AT YOUR SIDE Trainer protocol and etiquette.                                    January 1, 2015     Studio space and equipment is property of AT YOUR SIDE.  

Do not remove anything from the studio that is not your personal property.

Please report any malfunctioning equipment immediately.

Trainers and clients have equal access and priority to equipment.  Everything is First Come First May Use.  Reserving equipment of any kind for additional sets and space on the floor disrupts the continuity and flow of others. Therefore, after you using WEIGHTS< MATS< BANDS<BALLS, put it back as so the next trainer can not only use, they will know where to find it.

PLEASE DO NOT stand on or use the benches for step-up exercises.

For step ups- Please use either the black box, the 1980's plastic stacked step-up, or the white and black plyo boxes Safety is the number one priority, integrity of the equipment is also a priority.

Preservation of the benches and the floor is a factor. Place plyo boxes and trampoline on rubber flooring when in use and Please do not allow clients to drop dumbbells or weighted bars.  

Additionally, do not leave ANYTHING on the floor or rest any weighted bars or dumbbells on the benches, massage table or where someone could sit on or trip over them.
Clients may not workout without your supervision.  If a client arrives before you, they may warm up on cardio or sit in the waiting area. NO EXCEPTIONS.

Trainers may not workout with client(s). Additionally, Trainer’s Personal Workouts are not permitted during peak hours or without expressed consent of the owner.  Please Ask.

As an Independent trainer, you are responsible for your clients and their belongings at all times. Every client must have a signed release waiver on file and be signed in on the schedule on the day of each session. If your client needs more than one towel kindly ask him or her to bring an extra one. 

Bottled Water is $1. 

Etiquette: •Walk behind other trainers when they are working with clients.

•Instruct your client (s) to also walk behind not between other trainers working with clients.

•Wear appropriate gym attire and footwear.

•Use your indoor training voice.

•Before leaving the studio, look around and pick up after yourself.

•If you bring food or drinks into the studio, take your trash and dump it in the outside garbage dumpster.

AT YOUR SIDE IS A FRAGRANCE FREE STUDIO.

Please let your clients know and lead by example, do not wear fragrant perfume cologne lotion etc. to the gym.  Dogs are not permitted on the gym floor. 
Parking:  If you are training only one hour, please find street parking. And during peak hours (7:00- 12:00) kindly ask client to do the same. 

Unless it is an emergency, I prefer to discuss any business issues either in the office, by text, email or call me.  Leave all moneys in the jar and make yourself a receipt for cash payments. 

Thank you.           

                  Date______________Trainer’s signature______________________
